PRIVACY POLICY

In compliance with applicable data protection regulations in the United Arab Emirates, including the
UAE Federal Decree-Law No. 45 of 2021 on the Protection of Personal Data (PDPL), users of this website

are informed that OZD Sports Management fully complies with its legal obligations regarding the
collection, processing, and protection of personal data.

The personal data provided by users through forms on this website will be incorporated into a secure
database, of which OZD Sports Management, with registered office at Active Sports Pavillion,
Al Maryah Island, and VAT number 100504943000003, is the controller.

By submitting their personal data, users consent to its automated processing by OZD Sports
Management, who commits to maintaining strict confidentiality and integrity of all personal data

provided. Users are equally responsible for safeguarding any private access credentials associated with
their accounts.

The purpose of processing such data includes: - Provision of personalized services and access to
contracted services. - Statistical analysis and potential promotional communications about products and

services of OZD Sports Management or its partners (only with prior consent).

Users' Rights: In line with UAE data protection laws, users have the following rights with respect to their
personal data:

* Right of Access: Users may request information on what personal data is being processed, its
source, recipients, and the purpose of processing.

* Right to Rectification and Erasure: Users may request that inaccurate or outdated data be
corrected or deleted.

* Right to Object: Users can object to specific processing activities, particularly direct marketing.

* Right to Data Portability and Restriction of Processing as applicable by law.

Requests must be submitted to OZD Sports Management at Active Sports Pavillion, Al
Maryah Island or via an official channel that enables confirmation of identity. Responses will be issued
within the legally established timeframe.

Data Accuracy: Users are responsible for the accuracy and authenticity of the personal data they

provide and must inform OZD Sports Management of any changes. Inaccurate or incomplete data
may result in limited access to services.

Data Sharing: Personal data may be shared with service providers only when necessary to fulfill

the purposes stated above. These providers will be contractually obligated to ensure appropriate
levels of data protection.

Security and Cookies: OZD Sports Management employs appropriate technical and organizational
security measures to protect personal data against loss, unauthorized access, or misuse.

This website uses cookies to enhance user experience. Cookies are small data files that allow the site to
recognize the user's device and personalize content. These cookies do not contain personal identifiable
information. Users may configure their browsers to disable or delete cookies at any time.

Marketing Communications and Subscription Cancellation - Opt-out of Marketing
Communications: In accordance with UAE anti-spam regulations, users may opt-out from receiving
marketing emails or messages at any time without incurring additional charges. This can be done
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directly via the unsubscribe link included in the communication or by contacting OZD Sports
Management.

- Account or Subscription Cancellation: Users may cancel their account or subscription by contacting
OZD Sports Management via the web platform or in writing to the registered address.

This privacy policy is intended to comply with the data protection framework applicable in Dubai and the UAE.
It must be reviewed periodically and adjusted to remain compliant with evolving legal requirements.



